
30 Year Limited Warranty
YUKON-EAGLE FURNACE

Alpha American Co., 10 Industrial Blvd., PO Box 20, Palisade, MN 56469 (Alpha) extends this warranty to the original purchaser
of a Yukon furnace. Serial Number _____________, which is installed and used under normal conditions (please refer to
Paragraph III entitled “Conditions of the Warranty”.)

I. WHAT THIS WARRANTY COVERS AND FOR HOW LONG
A. Alpha will repair or replace, at its option, any casing or heat exchanger which fails as a result of a defect in material or

workmanship during the first year after purchase or 18 months after date of manufacture, whichever comes first.     There-
after, Alpha will replace any casing or heat exchanger which fails as a result of a defect in material or workmanship at a
cost to the purchaser of a proportion of the existing manufacturer’s suggested retail prices as follows:

B. Alpha will repair or replace motors, switches, controls, or similar parts manufactured by others according to the terms of
their warranty.

C. Alpha does not agree to pay the cost of service calls to the site or original installation, or the cost of labor to remove or
install parts covered by this warranty, nor does Alpha agree to pay freight or other transportation expenses which may be
incurred in connection with obtaining performance under this limited warranty.

D. Alpha is not responsible for any damage to or malfunction of this product unless caused by a defect in material or work-
manship. Damage caused by abuse or breach of the conditions of this warranty will excuse Alpha’s performance of any
part of this warranty. Alpha has the right to investigate and inspect in the event a claim is made under this warranty to
determine whether the damage or malfunction complained of was caused by abuse or other cause outside this warranty.

E. Alpha is not responsible for any consequential damage resulting from any malfunction. Some states do not allow the
exclusion or limitation of incidental or consequential damages, so the above limitations may not apply to you.

F. Limitation of Implied Warranties.
This limited warranty supersedes any warranty, including any warranties of MERCHANT ABILITY or FITNESS FOR A
PARTICULAR PURPOSE which might be implied from this purchase. Some states do not allow limitations on how long
an implied warranty lasts, so the above limitation may not apply to you.

II.  HOW TO OBTAIN PERFORMANCE UNDER THIS WARRANTY
A. Purchaser should first contact the dealer or contractor from whom the Yukon Furnace was purchased, and notify him of

the defect or malfunction complained of, purchasers name, serial number and date of installation of the Yukon Furnace.
Parts to be replaced under this warranty should be delivered to the dealer or contractor, or shipped directly to Alpha
American Co., 10 Industrial Blvd., Palisade, MN 56469, freight prepaid. If satisfactory performance of this warranty is not
available through the dealer or contractor, the purchaser may contact Alpha American Co., 10 Industrial Blvd., PO Box 20,
Palisade, MN 56469 to obtain performance, but all such communications must be in writing.

III.  CONDITIONS OF THE WARRANTY
      Alpha’s performance under this warranty is conditioned a follows:

A. That the purchaser shall give notice to manufacturer of the fact of purchase within ten (10) days of the date of purchase
by mailing the attached postal card or other written notice sufficient to identify the purchaser, the furnace purchased
(including serial number), the place of original installation, and date of installation.

B. That the furnace must have been installed in accordance with all applicable codes, laws and ordinances; that the furnace
draft must have been properly adjusted according to the instruction provided with the Yukon Furnace.

C. That the furnace must have been operated during each heating season according to the manufacturer’s instructions, with-
in its listed capacity and with proper controls and adjustments. NOTE: Note that the over-firing of your Yukon Furnace is
contrary to the manufacturer’s instructions and may cause damage not covered by this warranty.

D. That the furnace has not been moved from the site of its original installation.
E. That the purchaser perform all reasonable and necessary maintenance of this Yukon Furnace in accordance with the

manufacturer’s instructions.

IV.  THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY
FROM STATE TO STATE.

Fill in for your records

YEAR AFTER
PURCHASE

% OF RETAIL COST TO
PURCHASER

YEAR AFTER
PURCHASE

% OF RETAIL COST TO
PURCHASER

2-3 40% 7-10 60%
4-6 50% 11-30 80%

Model #

Date Installed

Installing Contractor

Address

City State Zip

Phone


